
Tour	
  Group	
  Guidelines	
  	
  

Hours	
  of	
  Operation:	
  Fridays,	
  Saturdays	
  and	
  Sundays,	
  12	
  –	
  5pm	
  

Large	
  tour	
  groups	
  are	
  not	
  allowed	
  at	
  JM	
  Cellars	
  on	
  Saturdays	
  from	
  3pm	
  –	
  5pm	
  

Group	
  reservation	
  contact	
  information:	
  	
  

Ph:	
  425.485.6508;	
  Email:	
  events@jmcellars.com	
  

	
  

Welcome	
  to	
  JM	
  Cellars!	
  	
  We	
  appreciate	
  you	
  bringing	
  your	
  clients	
  to	
  visit	
  our	
  winery.	
  	
  
Due	
  to	
  the	
  unique	
  nature	
  of	
  our	
  winery	
  property,	
  we	
  ask	
  that	
  you	
  adhere	
  to	
  the	
  
following	
  guidelines	
  in	
  order	
  to	
  help	
  make	
  this	
  a	
  positive	
  experience	
  for	
  everyone.	
  	
  
Please	
  do	
  not	
  hesitate	
  to	
  call	
  or	
  email	
  us	
  with	
  any	
  questions.	
  

1)	
  Reservations:	
  Groups	
  of	
  eight	
  or	
  more,	
  please	
  call	
  or	
  email	
  at	
  least	
  2	
  days	
  in	
  
advance	
  to	
  ensure	
  our	
  staff	
  can	
  accommodate	
  your	
  party.	
  Large	
  tour	
  groups	
  are	
  
not	
  allowed	
  at	
  JM	
  Cellars	
  on	
  Saturdays	
  between	
  3pm	
  –	
  5pm.	
  

2)	
  Parking:	
  Large	
  Coaches,	
  Shuttles,	
  and	
  Limousines:	
  Please	
  drop	
  your	
  customers	
  in	
  
our	
  upper	
  parking	
  area	
  and	
  then	
  move	
  to	
  one	
  of	
  three	
  places:	
  1)	
  Lower	
  JM	
  lot;	
  2)	
  JM	
  
Shoulder	
  in	
  front	
  of	
  mailbox;	
  3)	
  off-­‐site.	
  

Your	
  drivers	
  may	
  return	
  to	
  the	
  upper	
  lot	
  to	
  pick	
  up	
  your	
  customers	
  when	
  they	
  are	
  
ready	
  to	
  leave	
  

3)	
  Tasting	
  Fees:	
  Non-­‐refundable	
  $10	
  per	
  person	
  paid	
  on	
  site.	
  	
  If	
  the	
  party	
  is	
  a	
  
group	
  of	
  10	
  or	
  more,	
  please	
  have	
  one	
  person	
  pay	
  for	
  the	
  entire	
  party.	
  

4)	
  Tank	
  and	
  Barrel	
  Room	
  Tours:	
  	
  While	
  our	
  winemaker	
  and	
  cellar	
  master	
  would	
  
like	
  to	
  offer	
  a	
  tour	
  of	
  the	
  entire	
  winery	
  with	
  each	
  visit,	
  it	
  is	
  not	
  possible	
  to	
  do	
  so.	
  	
  
Because	
  their	
  schedules	
  change	
  regularly,	
  we	
  are	
  unable	
  to	
  schedule	
  a	
  tour	
  and	
  
barrel	
  room	
  tasting	
  with	
  the	
  winemaker	
  unless	
  you	
  are	
  a	
  paying	
  JM	
  Cellars	
  Private	
  
Event	
  customer	
  (please	
  contact	
  us	
  for	
  our	
  rates).	
  	
  	
  

Please	
  note:	
  We	
  intend	
  to	
  continue	
  offering	
  tank	
  and	
  barrel	
  room	
  tours	
  whenever	
  
possible	
  but	
  please	
  do	
  not	
  set	
  expectations	
  with	
  your	
  customers	
  that	
  tours	
  will	
  
always	
  be	
  part	
  of	
  the	
  experience	
  when	
  visiting	
  JM	
  Cellars.	
  

	
  

	
  

	
  


